lllinois Department of Revenue

EFT-9 Electronic Funds Transfer Observed Holidays

Read this information first.

This sheet shows the dates observed by the Federal Reserve
Bank of Chicago and the lllinois Department of Revenue. Many
financial institutions are closed on these dates. You should keep
this in your records in case you need to adjust the date on which
you initiate your Electronic Funds Transfer (EFT) payment
transaction.

When is my payment due?

To determine the due date of your payment, see Booklet EFT-8,
Electronic Funds Transfer Guide.

When must | initiate my EFT payment
transaction?

The date you must initiate your EFT payment transaction depends
on which method you use to initiate the payment and whether or
not the due date is on a weekend or holiday observed by the
Federal Reserve Bank of Chicago.
Methods used to initiate payment
¢ Automated Clearing House (ACH) debit
If you use the ACH debit option, we recommend that you
complete your call no later than 3:30 p.m. Central Time at
least one banking business day before the due date. If you do
not complete your call by this time, your payment will be late
and credited to the following business day.
¢ Automated Clearing House (ACH) credit
If you use the ACH credit option, some financial institutions
require additional days to initiate your payment. You should
contact your financial institution to find out when you must
initiate your payment in order for it to be received on time.

Due dates that fall on weekends or holidays

For purposes of EFT, we have adopted the same treatment as the
Federal Reserve for recognizing due dates that fall on weekends
or holidays observed by the Federal Reserve.

e [f the due date is on a weekend or Federal Reserve holiday,
we allow your payment to be credited on the next business
day without being late. For example, if your payment is due
on Sunday, January 9, 2005, we allow your payment to be
credited on Monday, January 10, 2005.

e If the due date is the day after a weekend or Federal Re-
serve holiday, you must complete your EFT transaction at
least one day before the weekend or holiday. If you do not
complete your EFT transaction at that time, it will not be
credited to our account on the due date and you may be
assessed penalties and interest. For example, if your pay-
ment is due on Monday, May 16, 2005, you must complete
your transaction on Friday, May 13, 2005.

n@ If your financial institution is open and you are able to initiate
a payment on any Federal Reserve holiday, your transaction will
not be completed and credited the next day because Federal
Reserve banks are closed.

For holidays falling on Saturday, Federal Reserve banks and
branches will be open the preceding Friday. For holidays falling on
Sunday, all Federal Reserve banks and branches will be closed
the following Monday.

EFT-9 (R-10/04)

Where do | get help?

e Visit our Web site at www.ILtax.com

e Call our EFT unit at 217 782-6257 or fax 217 524-8282

e Call our toll-free customer assistance line at 1 800 732-8866
or 217 782-3336; or our TDD (telecommunications device for
the deaf) at 1 800 544-5304.

e Write:
ELECTRONIC FUNDS TRANSFER DIVISION
ILLINOIS DEPARTMENT OF REVENUE
PO BOX 19015
SPRINGFIELD IL 62794-9015

2005 Legal holidays observed by
the Federal Reserve Bank of Chicago

Martin L. King, Jr. Day
Presidents’ Day
Memorial Day
Independence Day
Labor Day

Columbus Day
Veterans’ Day
Thanksgiving
Christmas

Monday, January 17
Monday, February 21
Monday, May 30
Monday, July 4

Monday, September 5
Monday, October 10
Friday, November 11
Thursday, November 24
Monday, December 26

If your financial institution is open and you are able to initiate
a payment on any of the dates above, your payment will not be
credited the next day.

2005 State holidays observed by
the lllinois Department of Revenue

Martin L. King, Jr. Day
Lincoln’s Birthday*
Washington’s Birthday
Memorial Day
Independence Day
Labor Day

Columbus Day
Veterans’ Day

Monday, January 17
Friday, February 11
Monday, February 21
Monday, May 30
Monday, July 4
Monday, September 5
Monday, October 10
Friday, November 11

Thanksgiving Thursday, November 24
Thanksgiving Holiday* Friday, November 25
Christmas Monday, December 26

* In addition to the Federal Reserve holidays, department

personnel will not be available to assist you on these days.
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